
There is a general failure of the 
thermometer’s function 

The temperature has not been 
taken correctly.  For example,  
temperature measurement has 
already started but the user may 
have directed the thermometer 
out of the recommended area 
(eg. directing to the hair), or the 
speed of moving the 
thermometer exceeds the 
response speed of the detector 
therefore resulting in an 
erroneous measurement.

The temperature taken is not 
within the range of human body 
temperature of 34,6°C to 
42,4°C 

The battery voltage is low. Only 
a few readings may be  taken, 
then it is necessary to replace 
the battery.

The battery voltage is low. No 
more readings can be taken. 

The thermometer should be 
reset or the battery replaced.

The room temperature is not 
within the  thermometer’s 
operating range of 16°C to 36°C 
“L” – lower than 16°C
“H” – higher than 36°C

Reset the thermometer by pushing the“ON” 
and “M” buttons simultaneously for 3 seconds. 
If the thermometer still does not work, replace 
the battery with a new one as described above. 
If the thermometer still does not work after the 
replacement of the battery, send the 
thermometer for repair.  

Place the thermometer in a room with the 
temperature range of 16°C to  36°C. Wait 30 
minutes before taking a new reading 

Repeat measurement moving more slowly up 
and down the temple region up to a maximum 
distance of 2cm away from the skin.  See pg 3 
for more information on Using the No Touch 
Thermometer.

Repeat the reading and wait until a beep 
indicates that the thermometer can be 
removed.

Repeat the reading and wait until a beep 
indicates that the thermometer can be 
removed. 

Replace the old battery with a new battery.

Reset the thermometer by pushing the “ON” 
and the “M” buttons simultaneously for 3 
seconds, or replace the old battery with a new 
battery.  If the thermometer still does not work, 
contact the retailer or the manufacturer.  

The 
thermometer 
does not work 
or respond. 
No  display or 
fixed display.and scan the temple region only.  Move 

the thermometer up and down across the temple 

region toward the centre of the forehead.  DO NOT scan the 
hairline.  Scan at a distance of no more than 2cm from the skin, 
without touching.  Remove any hair and makeup prior to 
scanning.  You can touch, it will not impact accuracy.

This is the ONLY way in which the thermometer can be 
switched off.  There is no OFF button.

The measurement is complete only after 4 beeps 
have sounded.

Note: In case of any error Buzzer sounds one beep duration 1s
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The thermometer should be 
reset or the battery replaced.

The room temperature is not 
within the  thermometer’s 
operating range of 16°C to 36°C 
“L” – lower than 16°C
“H” – higher than 36°C

Reset the thermometer by pushing the“ON” 
and “M” buttons simultaneously for 3 seconds. 
If the thermometer still does not work, replace 
the battery with a new one as described above. 
If the thermometer still does not work after the 
replacement of the battery, send the 
thermometer for repair.  

Place the thermometer in a room with the 
temperature range of 16°C to  36°C. Wait 30 
minutes before taking a new reading 

Repeat measurement moving more slowly up 
and down the temple region up to a maximum 
distance of 2cm away from the skin.  See pg 3 
for more information on Using the No Touch 
Thermometer.

Repeat the reading and wait until a beep 
indicates that the thermometer can be 
removed.

Repeat the reading and wait until a beep 
indicates that the thermometer can be 
removed. 

Replace the old battery with a new battery.

Reset the thermometer by pushing the “ON” 
and the “M” buttons simultaneously for 3 
seconds, or replace the old battery with a new 
battery.  If the thermometer still does not work, 
contact the retailer or the manufacturer.  

The 
thermometer 
does not work 
or respond. 
No  display or 
fixed display.and scan the temple region only.  Move 

the thermometer up and down across the temple 

region toward the centre of the forehead.  DO NOT scan the 
hairline.  Scan at a distance of no more than 2cm from the skin, 
without touching.  Remove any hair and makeup prior to 
scanning.  You can touch, it will not impact accuracy.

This is the ONLY way in which the thermometer can be 
switched off.  There is no OFF button.

The measurement is complete only after 4 beeps 
have sounded.

Note: In case of any error Buzzer sounds one beep duration 1s


